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MISSION

Telespazio Ibérica's mission is to provide, to public administration and private clients, value-added
products and services based on Geoinformation, Satellte Communications, Satellite Navigation
Systems and Unmanned Systems.

POLICY

Telespazio Ibérica's policy is based on the following points:

e To develop a strategy that guarantees the sustainability of the business in the long term,
providing an adequate return on the investment, based on excellence in all areas of activity.

e To provide its customers with services that meet the quality commitment, satisfying and
exceeding, as far as possible, their expectations.

e Continuously improve our technological capacity, always oriented to the market, recognizing
that it is one of our main competitive advantages.

e To give priority attention to the professional growth of our employees, encouraging training,
teamwork and professional careers, in order to be a center of excellence in the workplace.

e To scrupulously respect, in our actions, the principles of honesty, transparency and clarity in
management.

e To consider our suppliers as partners in the common task of better service for the final customer.

e Comply with legal and environmental requirements as well as with business best practices.

e To control and reduce the environmental impacts of our activities.

e Continuously improve the effectiveness of the management system, establish improvement
objectives and review their fulfillment.

e To implement the integration policies in the Telespazio Group that emerge from the guidelines
set by our shareholder.



